Introducing New Comprehensive Merchant Chargeback
Advocacy Services
THERE IS NOTHING GOOD ABOUT CHARGEBACKS, as any business with a merchant account will
tell you.

Chargeback management is a serious issue for many companies, one that saps precious resources
from core business activities, yet 40% of small businesses have no effective chargeback
solution. These companies choose to avoid “confrontation,” despite knowing many claims are
baseless or even fraudulent. Their rationalization seems to be It’s just another cost of doing business.

Unfortunately, denial and resignation can have serious impact on a small business, and merchant
fraud is manifest with profound consequences. Today, identity thieves, criminals perpetrating
return fraud, and a nearly riskless crime referred to as “friendly” fraud cost U.S. businesses over
$100 billion per year! Ironically, most forms of transaction-based fraud share a common trait –
each is triggered with or uncovered by virtue of a chargeback.

Comprehensive Merchant Chargeback Advocacy Services

Bankers Insurance Group now provides its commercial policyholders a Merchant Chargeback
Advocacy Service to help lessen the burden of chargeback dispute resolution and related fraud.
Case-managed services address fraud-related challenges arising from charge card transaction
processing with
• Chargeback dispute advocacy
• Fraud investigation and resolution
• And compliance with Red Flag Rules.

The program also includes a robust Chargeback Support Library to provide information for staff
training. Staff training is one of the most effective proactive solutions a business can implement and
is a recognized best practice to mitigate the impact of chargebacks.

Retrieval Requests

Business-merchants are cautioned by their chargeback specialist to address every retrieval request
with meticulous attention. The specialist assists with the process and monitors time limitations to
avoid punitive action by the issuing bank against the merchant.

Dispute Resolution and Representment

The chargeback specialist consults with the merchant to determine the merits and strength of
evidence involved in each case. Together, they assemble the documents considered appropriate for
the most effective response.

Internal Analytics and Consulting

Our case-managed system creates a database of the merchant’s historical retrieval requests and
chargebacks. This data is highly effective when analyzing trends and patterns regarding the
business’s chargeback efficiency. This is particularly useful for merchants undergoing excessive
chargeback monitoring by MasterCard and Visa.

Transaction-based Fraud Resolution

Fraud is inexorably woven into the chargeback dispute process. Chargeback specialists can refer
fraud cases to the GIS fraud department for resolution of issues for the benefit of the merchant.

Red Flags Compliance

Chargeback Advocacy helps ensure compliance with the Red Flags Rule by (1) detecting identity
theft during the dispute process and (2) providing resolution of fraud issues experienced by
innocent third parties involved in the fraudulent transaction.
The added value of having this service far outweighs the cost of $20.00 per policy. Detailed
information about individual program components as well as the most current information
pertaining to Comprehensive Merchant Chargeback Advocacy Services is available at our
dedicated website, bigidinfo.com/charge.

Please contact customer service at Bankers Insurance Group 1-800-627-0000 extension 4035 to
be connected with your personal chargeback specialist.

